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GRIEVANCE REDRESSAL CELL

Date 01.12.22

NOTICE

Dear Members,

We look forward to seeing you at the next meeting, which is set for December 03, 2022, at
3:00 pm in the BoardRoom. Y our invaluable thoughts and enthusiastic involvement are crucial
to properly addressing and resolving a variety of issues. We anticipate fruitful conversations
and cooperative efforts to improve the college experience as a whole. '

Agenda
e Discuss any outstanding grievances
a) Excessive noise of vehicles
b) Cleanliness issues
e [Evaluate the progress made on resolving those grievances
e Determined any further action required to address unresolved grievances.
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GRIEVANCE REDRESSAL COMMITTEE ATTENDANCE REPORT

Sr.no | NAME DESIGNATION
1 Ms. Sanjana Mishra Convenor

2 Mr. Yigal Banker (Teacher In-charge) | Member

3 Ms.Alka Jain (Teacher In-charge) Member

4 Ms. Roopa Kanojiya (Counselor) Member

5 Ms. Janhavi Naik (Admin ) Member

6 Ms.Mohua Roy (Student Represented ) | Member
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GRIEVANCE REDRESSAL CELL
MINUTES OF MEETING
The meeting was held on 03.12.22 in the boardroom at 3.00pm. All members were present

Ms. Sanjana Mishra, as the Convenor, commenced the meeting by addressing the outstanding
grievances.

Ms. Alka Jain, the Teacher In-charge, mentioned that the issue of excessive vehicle noise
around the college premises has been a persistent concern. She noted that several students and
staff have raised complaints about this, affecting the overall learning environment.

Ms. Janhavi Naik, representing the Admin, stated that discussions with local authorities about
traffic control and noise regulation are ongoing.

Mr. Yigal Banker emphasized the importance of the college advocating for noise reduction
measures in the neighborhood and suggested establishing a task force to collaborate with local
authorities.

Ms. Roopa Kanojiya, the Counselor, raised concerns regarding cleanliness issues, specifically
in common areas like the canteen and the library. She stressed the need for regular inspections
and strict maintenance protocols.

Ms. Mohua Roy, the Student Representative, shared that students are concerned about the
hygienic conditions and emphasized the importance of immediate action.

Ms. Janhavi Naik (Admin) assured the group that they are working on improving maintenance
protocols and ensuring that cleaning schedules are adhered to.

Members acknowledged that while there has been some progress, more concerted efforts are
needed, especially regarding the noise issue and maintenance protocols for cleanliness.
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Actions Taken:
1. Excessive noise of vehicles:

e A task force was established to collaborate with local authorities and address the
issue of excessive vehicle noise.

e  Ongoing discussions with local authorities on traffic control and noise regulation
were continued, with a focus on implementing measures to reduce noise pollution in
the college's vicinity. '

2. Cleanliness issues:
e Regular inspections of common areas, such as the canteen and library, were initiated
to ensure maintenance protocols are strictly followed.

e Efforts were made to improve cleanliness and hygiene, including the timely cleaning
of common areas and facilities.

® An open channel for student feedback and suggestions regarding cleanliness issues
was maintained to promptly address any concerns.
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