RAHUL COLLEGE OF EDUCATIQIN
(ENGLISH MEDIUM)

GRIEVANCE REDRESSAL CELL

Date 10.12.18
NOTICE

Dear Members,

We look forward to seeing you at the next meeting, which is set for December 14, 2018, at 2:00
pm in the BoardRoom. Your invaluable thoughts and enthusiastic involvement are crucial to
properly addressing and resolving a variety of issues. We anticipate fruitful conversations and
cooperative efforts to improve the college experience as a whole.

Agenda
e Discuss any outstanding grievances
1) Long hours of lectures
2) Drinking Water Shortage
e Evaluate the progress made on resolving those grievances
e Determined any further action required to address unresolved grievances.
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GRIEVANCE REDRESSAL COMMITTEE ATTENDANCE REPORT

Sr.no | NAME Designation

1 Dr. B.S.Panigrahi Convenor

2 Mr. Yigal Banker Member

3 Ms. Sanjana Mishra Teacher In-charge

4 Ms. Roopa Kanojiya Counselor

5 Ms. Janhavi Naik Admin

6 Mr. Ankush Dubey Student Representative
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GRIEVANCE REDRESSAL CELL

MINUTES OF MEETING
The meeting was held on 14.12.18 in the boardroom at 2.00pm. All members were present

1. The issue of long lecture hours has been raised by students, and some progress has been made.
The college administration has started incorporating more breaks and interactive activities in the
schedule to alleviate the issue. However, some students still feel the need for a more balanced
timetable.

2.The problem of drinking water shortage during college hours has been partially addressed. New
water dispensers have been installed in key areas, and the maintenance team is working on
improving the water supply system. Yet, occasional shortages persist, and more robust solutions
are needed.

3. Dr. Panigrahi is responsible for coordinating and overseeing the resolution of these grievances.
He has shown commitment to addressing the issues but may need to engage more proactively with
the students and faculty for ongoing feedback.

4. Ms. Mishra plays a crucial role in implementing changes to the lecture schedule and academic
activities. She needs to continue collaborating with students and faculty to fine-tune the schedule
further.

5. Ms. Naik is responsible for managing administrative aspects, including drinking water supply.
She should focus on finding a sustainable solution to the water shortage problem and ensure regular
maintenance of facilities.

6. Mr. Ankush role is vital in representing student concerns. He should keep advocating for
students' needs, gather feedback, and communicate it effectively to the college administration to
ensure that unresolved issues are addressed.
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Actions Taken:

To address this issue, the college administration has begun to include more participatory activities
and pauses in the timetable. They have also started talking with the teachers about reassessing and
balancing the course arrangement. To improve the schedule and get continual input from the
students, more work could be needed.

To address the issue of water scarcity, new water dispensers have been erected in strategic
locations. To lessen sporadic shortages, the maintenance crew is continually trying to improve the
water supply system. However, in order to fully address this issue, more durable and long-lasting
solutions are required.

It is recommended that Dr. B.S. Panigrahi, Ms. Sanjana Mishra, Ms. Janhavi Naik, and Mr. Ankush
Dubey persist in their endeavors to oversee and resolve these complaints. To make sure that the
problems are fixed to everyone's satisfaction, it is critical that they keep the lines of communication
open with the instructors and students.




